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SMS, IVR jf Website sf dfWod jf6 dfWolds lzIff k/LIff sIff–!) -P;OO_ glthf 
;DaGwL ljj/0f k|sfzg ;DjGwL Dofb yk ul/Psf] ;"rgf 

;"rgf k|sflzt ldlt–@)&$.)@.@( 
dfWolds lzIff k/LIff sIff–!)-P;O{O{_- lgoldt tyf u|]8 jl[4_ sf] glthf ;DaGwL  ljj/0f k/LIff 
lgoGq0f sfof{noaf6 k|fKt u/L SMS , 6]lnkmf]g - IVR _ / Website  ;]jfsf dfWodaf6 
k|sfzg ug{ rfxg] OR5's ;+3 – ;+:yf  jf sDkgLn] cfkm"n] rfx]sf] ;]jfsf] ljj/0f vf]nL tkl;n 
adf]lhd zt{sf] cwLgdf /xL ldlt @)&$.@.#) ut]leq lgj]bg lbg'x'g of] ;"rgf k|sflzt ul/Psf] 
5 . 
zt{x? 
 ;+3 – ;+:yf jf sDkgL k|rlnt sfg"g jdf]lhd btf{ ePsf] x'g'kg]{5  . 
 ;+3 – ;+:yf jf sDkgL Eof6 ̷  Kofg df btf{ ePsf] x'g'kg]{5 . 
 SMS jf IVR ;]jfsf nflu k|To]s ;]jf k|bfos ;+:yfsf] ;]jfu|fxL ;+Vof k|dfl0ft ug]{ 

k|lta4tf;d]t  lgj]bg;fy ;+nUg ug'{kg]{5 . 
 SMS jf IVR  k|To]s ;]jfsf nflu ? %),))) w/f}6L /fVg' kg]{ 5 . Website dfkm{t 

glthf k|sfzgfy{ w/f}6L /sd ? !%,))). w/f}6L /fVg' kg]{5 . 
 pQm /sd sf]=n]=lg=sf= eQmk'/ df /x]sf] w/f}6L vftf g+  !(–%!–()&$ -sfof{no sf]8   

g +@(–#%)–)^_ df hDdf ug'{ kg]{ 5 . 
 ;]jf pknAw u/fPafkt a'emfpg'kg]{ /fh:j b/ kl5 olsg ul/g]5 . 
 k/LIff ;+rfns ;ldltn] glthf ;DaGwL ljj/0f k|sfzg u/]kl5 dfq glthf pknAw x'g]5 . 
 glthf ;DjGwL ljj/0f k|sfzg ePsf] Ps dlxgfkl5 ;]jf jGb ug'{kg]{5 . 
 ljutdf o:tf] ;]jf pknJw u/fpg glthf ;DaGwL ljj/0f k|fKt u/]sf ;+:yfx?n] ljj/0f 

k|dfl0ft u/fO{ /fh:j /sd hDdf ug{ afFsL ePdf /fh:j /sd hDdf u/]kl5 dfq lgj]bg 
lbg ;Sg]5g\ .  

 glthf ;DaGwL ljj/0f pknAw u/fpg] jf gu/fpg] clwsf/ k/LIff lgoGq0f sfof{nodf 
/xg]5 . 

 P;O{O{sf] glthf Website df k|sfzgfy{ ;]jf k|bfos ;+:yf afx]s cGonfO{ pknAw 
u/fOg] 5}g . 

 cGo cfjZos zt{ x? ;Demf}tf kqdf pNn]v eP jdf]lhd x'g]5 . 
 lj:t[t hfgsf/Lsf] nflu k/LIff lgoGq0f sfof{nodf ;Dks{ ug{ ;lsg]5 . 
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